Mammen Family Public Library
Monthly Report –2022 Activities

In July we had to say goodbye to Bethanie Corder, who has managed Adult Programming for
7 years, but we were able to shower her with gifts! Bethanie will be having her first baby, Clayton,
at the end of September and has decided to stay home with him. We hope to see Bethanie
and Clayton at story times and using the library in the future!

Circulation Team Report


Number of visitors to the library: 13,229



Total items circulated: 44,129



New cards issued: 368



Number of active members: 7,943

Programming, Outreach and Community Collaboration
Program Focus

Programs

Live Participants

Passive Programming
Participants

In library
programs

58

917

15

Live Zoom
programs

7

68

60 craft
kits/handouts,
homework and
resource lists emailed
out to members

Passive
Programs

1

Total

66

45

985

120

We are thankful for over 43 hours worth of volunteer teachers and leaders for our classes this
month.
Program Spotlight
The adult summer reading program has drawn to a close at the end of July and we are glad to
see it finished with high numbers of participants showing interest in both the classes and online
reading and logging system through Beanstack. From Beanstack we had 150 readers who
logged 91 events and 774 books read as of July 29th.
Leisure Learning Hannah had a very full schedule this summer with weekly repeated crafts on
Tuesday afternoons and Thursday evenings, camp style class series and cooking classes on
most Fridays.

For the repeated crafts she taught Toad Abodes, Sea Glass Art, Woven Mini Bowls, and Resin
Keychains in July. These fun classes have all had full registrations all summer.
For the cooking classes in July she contracted with Connie Sheppard to teach Canning,
Preserving & Quick-Pickling, and Introduction to Herbs.
Hannah taught a Maker Monday Drop-in Class where members were able to use digital images
designed in Cricut Design Space, which were then printed on printable shrink film and cut out
using the library's Cricut machines.
Hannah also taught a Camp Cricut where she spent three mornings in July with the same group
of participants to go a little deeper on Cricut projects.
Hannah contracted with Lucy Blum to teach a more advanced Boat Basket sewing class. The
group had fun and completed baskets that are in the shape of a boat out of fabric.
During the summer Bethanie held a series where the public can learn different hobbies on
Monday nights. We had Ranger Craig come out for a Birding 101 class and then Mark De Kiewiet
held a lecture on Beekeeping.
Staff member Sam Stevens continued through the summer with his group that is playing Tabletop
Role-playing Games. This group now meets weekly on Mondays.
Hannah Johnson prepped and got out the screen free craft, and this month’s project was Oyster
Shell Jewelry Dishes.
Izzy Anderson taught our very first Ukulele program series and it did seem like the members
were excited and learned a lot at this 3-day series in July.
Art and Culture Contracted art teachers included:
Jill Deurmier, our watercolor teacher, demonstrated the techniques to paint a watercolor
ocean scene that featured dolphins.
Rachel taught the Modern Brush Calligraphy and Calligraphy Styles class where they reviewed
how to emphasize strokes, flourishes and other hand lettering techniques.
Debbie’s Exploring Art Mediums was very mobile with various stations where they poured
watercolor over painter's type and contact paper to make an ocean scene.
Bethanie continued the Celtic World Great Course Series where members view the lecture and
then are led in discussion after, this weekly program ran through the end of July.
Civics Frank Shaddalee and co-presenter Mike Ellaby began hosting a new Great Courses
topic through July titled America and the World - A Diplomatic History. They view two Great
Courses documentaries then review and discuss after each episode.
Health and Wellness Grief Support Group is back online and has changed their meeting time
to Mondays at 4pm. They are steadily growing each month and it is also heartening to see
people heal a little bit each month as well.

Jymann Davis is holding a five part Master of Memory Series over the summer for those interested
in learning about their memory and why we become forgetful and ways to combat this.
Christiane Govan held Pilates and Yoga Barre classes on Fridays at noon this summer. The
members were able to try out using Pilates balls in all four sessions for a new way to learn to work
out.
Literacy The book clubs are all mostly back in person, with one still hybrid. They all seem to be
thriving and the ones that are open to the public are getting new members. 1st Tuesday book
club has grown and now is not currently accepting new members.
Community Support Toastmasters continued their Speechcraft series with Pat Rodriguez, the
new president of the club, will be in charge of hosting the Zoom meeting for the Speechcraft
event here on out.

Makerspace
One on one appointments Seven one on one appointments were conducted throughout the
month of July. Types of projects completed included robot building, digital capturing of videos,
card cutting, t shirt making, and sign creation. Equipment used included Makerblock robots,
VCR, laptop, video capture software, Cricut Maker, Cricut Joy, and large heat press.
Group classes held Our first Maker Fair was conducted on Saturday, July 9th. Over 100 people
attended of all ages and 25 individuals have requested follow up on how to be oriented to the
Makerspace and want to discuss possible future projects.
Teen button making was held July 20th with 14 teenagers attending. Teens were exposed to
initial design concepts and exposed to using PowerPoint and different types of graphics. After
designing or capturing their own graphic, they hand pressed 1 inch or 2.25 inch buttons with the
library’s button making machines.
Two two-day robot building classes were completed using the Makerblock Ultimate 10-in-1
Robot. The first class was held July 12 th and 13th from 1330-1430. The second class was
conducted July 26 th and 27th from 1330-1430. Tweens were oriented to common robotic parts,
how to follow complex instructions, use hand tools, basic wiring, and how to power and
operate an educational robot using Wi-Fi and a tablet. Total attendance was 19. Participants
were children between the ages of 9 and 12.
Maintenance completed Updates in firmware were applied to the following pieces of
equipment; Epson WF 3820, both Prusa M2KS+, and Glowforge and Epilog Zing engravers were
cleaned externally. New refurbished tablets were also configured and tablet protected covers
printed on 3D printers. All robots and tablets were wiped down with Clorox wipes when
appropriate between classes.
New equipment explored The Cricut Joy had it’s maiden voyage and was used by a patron to
make three birthday cards. Future classes are planned for the fall.
Other items of interest Some of the 3D doodler pens may need replacing. I will continue to
troubleshoot them and determine if changing the pen tips out will be helpful and minimize
clogging. Replacement value per pen is approximately 79.99.

The poster printer is becoming more difficult to maintain and appears a sensor may be
malfunctioning as evidenced by the cleaning fluid not always working efficiently. I will follow up
with Rob to determine the next course of action.

Youth Programming
Teen Report
With 17 teen programs, July was packed with lots of Summer Reading activities!
Teens started off the month by learning how to make pasta and sushi from
scratch. Our former Teen Librarian, Elizabeth Engelman, was kind
enough to teach both of these classes. Both programs were messy
endeavors, but worth it in the end!
In addition to making food, teens made a variety of crafts throughout July,
including faux stained glass, buttons, and sand art.
Our teens also got their hands dirty this month. We made
terrariums using pebbles, sheet moss, dirt, and dwarf mondo
grass. Not only did teens do a great job putting their terrariums
together, but they also did an amazing job decorating their jars!
In the last week of July
teens
made
a
homemade
sugar
scrub and their own soap. They did a great job with
each program and showed off their creativity and
artistic abilities!
We also continued our Teen Movie Days, All Day
Videogames, Book Club and Volunteer Drop-in Hours throughout July.
Jeannette Leroy and I made our monthly summer trip out to SJRC to visit with the teens there.
For July, we made smoothies, which were a big hit! Teens loved being able to pick their own
ingredients and actually make the smoothies themselves. We also brought a ton of books to the
teens at SJRC. When we were there in June, we had a number of requests for different items so
Jeannette and I made sure to bring them books for them to read and enjoy!
Children’s Report
July was jampacked
with
Summer Reading
programs
and
activities! Our big
July events were a
tie-dye day and a
Touch-a-Truck
event! We had

over 10 vehicles come park at the library so kids could explore and learn, including getting to
step inside our very own Trekker and pick out a free book! A huge thank you to Bulverde Police
Department, Bulverde/Spring Branch Fire/EMS, Comal ISD, TexMix Concrete, Hill Country Waste
Solutions, Bill’s Tractor, PEC, Physicians PremiER Bulverde, Cowboy’s G&R, and The Alamo
Chapter of the Purple Heart for partnering with us to make this event unforgettable!
July also held our final two Youth Robotics
Workshops with Makerspace Specialist Katherine.
Attendees worked together to build, program, and
drive Makeblock Robots. Big thanks to Katherine
for leading, and Michael and Austen for
volunteering to help with these workshops!
Kids and teens learned the basics of ukulele during
our three-day Ukulele Camp in July. Positive
feedback makes us excited to pursue further
Ukulele programming during the school year.
Junior Naturalists continued each week with kids joining in-person and online to learn about
TPWD Coastal Division’s Kills and Spills Team, artificial reefs in the Gulf, Crabs, and marine food
webs.
One special program we
had in July was a three-day
Beginner Book Club for kids
in Kindergarten - 2nd grade.
We had over 20 children
ages 4 - 8 come each day
to read Hello Lighthouse
and
learn
all
about
lighthouses! We looked at
maps
to
see
where
lighthouses are located,
taped the floor to see how
big the inside of a lighthouse is, looked at pictures to compare lighthouse designs, worked
together to draw big lighthouses on butcher paper, and designed our own lighthouses out of
recycled materials. We even created an indoor storm with fans and spray bottles to see if our
lighthouses could withstand wild weather like the lighthouse in the book! We even learned that
most lighthouses didn’t have a bathroom!
This month, little ones got a bit wet at Messy Science. For the first session of the month kids got
to make boats out of sponges and pool noodles. They even got to test them outside on the
patio to see if they would float or sink in the inflatable pool! For the second session we
experimented with coffee filters, color and water. Kids made colorful coffee filter jellyfish and

sprayed them
with water to
see how the
pigment in the
colors spreads
and seapartes.
It was a really
neat activity!
For this month’s STEM Days we had a variety of cool experiments and activities. At our first session
of the month kids got to create their own watercolor art with an added element of science by
sprinkling salt on their paintings to see what reaction occurred. The following week, kids got
messy while making sea foam slime! The extra ingredient to this experiment was shaving cream
which made the slime fluffy but still stretchy. Finally, kids got to make their own anglerfish using
paper circuits and tea
lights. It took a couple of
tries but all of the
anglerfish lit up just like
the real fish do!
The library was definitely
not a quiet place on
Tuesday
mornings!
Crafty Mornings were
jam packed with families
but everyone had a
great time making fun
and simple crafts. This
month the kids made
paper bag sea otters,
treasure
maps,
pool
noodle and sponge sea
creatures, and paper roll
fish.
We had 2 sessions of Lego
Builders in July. Both were
well attended with over 25
kids at each session. Our
theme for the first session
was “Once Upon a Time”
where kids got to build
horses,
dragons
and
castles. At our final session
we had a fun variety of
challenges that included building a spaceship, a food item and a theme park ride!

Outreach (Jeannette Leroy)
For the month of July our Outreach team was able to connect with over 600 members of our
community and we gave away just as many crafts, books, magazines, and library promotional
gifts.
Our big focus this month was utilizing funds received from the TSLAC CAP Grant and using all of
our fun new outreach tools at our events. Our big event this month was partnering with our youth
services department to show off our AMAZING revamped TREKKER to the community. At our first
annual Touch-a-Truck, children and their parents were able to be a part of the excitement of
bringing books to the community. They were able to take a tour of the Trekker, organize books
and even keep one for themselves for all their hard work! It was interesting to find out that some
people didn’t even know we had outreach events. This even was definitely a great way of
getting the word out about our Outreach services.
Our routine stops included, the Bulverde Spring Branch Senior Activity Center, Bulverde and The
Heights Assisted Living, Bulverde Community Park, Shops at Faithville, and Jumbo Evans Sports
Park Little Free Libraries, SJRC, Pop-up library at Bulverde Community Park and school visits to
Timberwood and Johnsons Ranch Elementary.
Our MFPL lead book club met and discussed The Lincoln Highway by Amor Towles and we
shared a dish inspired by the author himself. We
made a dish called Fettucine Mio Amore and both
our discussion and tasting were a hit!
Our senior living facility visits, as always, were well
received with over 40 books being checked out as
well as a continued use of our electronic devices.
This month we had two pop-up library visits at the
park! We had a story time, sang songs and checked
out books to lots of families. A few new faces brought
over to us through our visits to some of the local
schools. Our visits to the local elementary schools in
the area gave a few new folks on our outreach team
the opportunity to be front and center and really be
a part of taking our wonderful library to the furthest
reaches of our library district. Presley led a story time
and craft at one of our school visits…I’d say she has
a career as an outreach librarian in her future!
Looking forward to a full schedule in August! Plans for
August include a blood-drive and some new exciting
changes for our library outreach.

Marketing & Public Relations (Mackenzie Broderick)
Marketing:
 Update marketing statistics and event calendar
 Schedule social media posts through Later
 Update spreadsheet detailing monthly report
statistics
 Set up Broaden Your Shelf Reading Challenge 2022
book display
 Design new monitor, kiosks, and web slides for fall
programs
 Order more brochures and bookmarks
 Input Programming Statistics
 Input study room statistics
 Create meeting room agendas weekly
 Work on calendar update
 Create Screen-free crafts
 Order more promotional products
 Work on new ways to design the program guides
Public Relations/Social Media:
 Utilize Link.inbio
 Utilize Stories for quick posting
 Post multiple events throughout the week
 Post about national holidays
 Post about upcoming events
 Post about artist spotlight of the month
Publicity:
 6 individual event eblasts
 5 weekly eblasts
 Add FOL events to eblasts
 Work on grant promo with outreach

Collections Reports
Adults (Kristin): We loaned 6 items to and borrowed 93 items from other libraries in the
Interlibrary Loan (ILL) system. I proctored 2 exams in July. We worked one-on-one with 7
members to teach them how to use our electronic resources. In July the audiobooks were
weeded and the DVD section was inventoried. This month I will focus on weeding the
biographies and inventorying the audiobooks. One adult was emailed a personalized reading
list in July.

Teens (Allison): We had a lot of teen purchase requests and recommended reading list
requests throughout July, which is great! We love seeing teens take advantage of the
resources they have at the library.
Children (Montana & Javi): We sent out one recommended reading list in July. The patron was
so pleased with the suggestions that they followed up with a request for a list of 100 book
recommendations for their three year old! They are already about halfway through that list!
We deleted 323 items for the following reasons:


Weeded – 262 items



Vanished – 10 items (due to inventory)



Lost and unpaid for – 29 items (sent to collections)



Lost and paid for – 21 items



Claimed returned – 1 item

Technology (Rob, Lois)
Rob: The day finally came! We were able to port our phone number from GVTC to our new SIP
trunk provider IPfone. This ends the seemingly endless GVTC phone saga. We can now receive
8 simultaneous calls instead of 4 for half the price of what we were paying. This was also the final
step in our liberation from GVTC. We are now saving thousands of dollars per year on multiple
services and getting better value for our money.
We meant online once a week with our new library calendar software rep so we could set up
and train on our new calendar. When we’re done our patrons will get a far more feature rich
and visually pleasing calendar to use. We will be able to better highlight and manage our
available rooms for public use as well our study rooms, and makerspace equipment.
Recently we subscribed to Candid Grant Foundation Directory. It is a searchable online
directory of grant opportunities. While the Library Foundation plans to use it we are also going
to make it available to the public to use. In order to do that we created a generic user account
for the public, and we repurposed an old laptop with a new Chrome OS that also has an
account for the public. We will enter it into the catalog and give it a barcode, so that patrons
can check the laptop out while they use it in the library.

Lois: This month the Technology team worked on new issues such as:
1. Kiosks stopped printing receipts. One time it was out of paper and the other 2 times there
was a problem with the printer queues that had to be resolved.
2. The new ipad at the front desk is having trouble staying connected to the card reader.
Reconnected Bluetooth & monitoring.
3. Our catalog is showing hundreds of new Overdrive materials but when you go to Lone Star
Digital library it shows 0 of 0 copies available. Biblionix advised shortly after we reported the
problem that Overdrive removed that material and the catalog was updated. Catalog is no
longer showing these unavailable items.
4. Kiosk #1 checkout receipt is not printing ½ of the last column on the right. Tech Logic moved
printing more to the left to restore column.

5. Unifi dashboard became unavailable 3 times this month. Restarted.
6. New member sign-up computer slow to print receipts. Restarted.
7. We lost incoming library phone service for a couple of days while an issue with GVTC was
resolved.

Ongoing Issues - 7/28 we noticed our fax machine is not sending faxes out. When machine starts
dialing it gets a busy signal right away and can’t dial out. It appears if the outgoing fax number
is a 210 number it is working. Rob is researching.
Projects - We are looking to see if it is possible to display material notes on our Kiosks as members
checkout.
Misc. - Electronic resource-SimplyE switched from vendor Digital Public Library of America
(DPLA) to Baker & Taylor.
Here’s why. TSLAC is switching to a new e-book and audiobook vendor that offers a larger
marketplace of titles and more robust administrative tools and functionality. Transferring our
content will allow TSLAC to consolidate the number of e-book platforms that are in use and will
make it easier for us to administer the E-Read Texas collection. Additional benefits to this move
include offering catalog/MARC records for the full E-Read Texas collection, as well as being
more responsive to holds to minimize wait times. After the transfer, you will start seeing lots of
great new titles, including more popular materials and audiobooks!

Facilities Management (Jewel English)
Regular scheduled monthly maintenance for pest control, aerobic septic system, and grounds
keeping maintenance
Study Rooms: 388 people used the Study Rooms in July
Public Meeting Room use: 47 people used the meeting rooms in July
BARLD Trustees: photos of former BARLD Board of Trustees are now displayed on the “BARLD
Trustee Wall” next to the wall with the large windows. The photo of our current BARLD Trustees is
displayed on the wall next to the Information Desk.

Current BARLD Trustees

Former BARLD Trustees

Texas Sun and Shade: 7.21.2022 sales rep, Kade, provided a quote for sun shades on the front
and back patios, which can be lowered when needed to block the sun and keep the patios
cooler. They can be controlled from inside the library by hard wired switches, and by hand held
remote controls. Total cost for both areas including (2) remotes, and hard wired switches in
Room C and the Children’s room is $44,500. Break down on the cost:


Front Patio shades: $16,800



Children’s patio shades: $22,600



Two remotes: $200



Labor for both patios: $4,900

Lower fence panel cut open: on 7.29.2022 we became
aware that someone cut open the fence on the perimeter
of our property adjacent to Tractor Supply, approximately
10 parking spaces from the lower gate. Rob reviewed
security video as far back as possible but due to the
location of our current cameras, was not able to detect
when the fence was breached. The grounds keeper
attached new fencing material to the existing post and
the fence and closed the opening.
Roof: after the last rain on June 28 (seems like eons ago) we discovered a small leak in the adult
audiobook section; it lasted for only a few minutes and didn’t harm any materials; we attribute
the leak to the way the wind was blowing at the time.
Plumbing: hands free faucets - Star State Plumbing will convert the faucets in the public
restrooms to hands free in September. While here on another matter, the plumber observed a
person using the faucet in the men’s restroom, who left the water running when he exited the
restroom – we posted signage in both public restrooms reminding people to turn off the water
faucets after use.
Butterfly Garden and Memorial Walkway:
Master Gardeners Workday 7. 28.2022: completed monthly maintenance of the gardens. A
library member donated (3) agave plants that were planted in the library landscape cactus
garden next to the retaining wall in the lower parking area.
Memorial Walkway 7.26.2022: Jose Mata placed (6) new brick pavers in the BFG Memorial
Walkway, and re-secured (3) black granite pavers that had loosened. I took a picture of the
new pavers and emailed it to the people who had ordered the pavers so they can see “their”
paver in the Memorial Walkway.
Memorial pavers: Mackenzie will promote the memorial pavers before the Veterans Day Event in
November, after which we will submit the next paver order.
Water feature: Rob is maintaining the water feature – weekly water treatments, cleaning the leaf
basket and making sure the water level is maintained

Eagle Scout Paver Walkway Project: 8.6.2022 Assistant Scout Advisor, Jeff Franz, and Project
Manager, Reese Anderson, and his team of helpers began work on a paved walkway between
the north side of the library and Children’s Patio, and the Chiller and Eagle Scout Park. The
paver walkway will be easier to access and safer for children, parents using strollers, and people
with ADA needs to go to/from the Children’s Patio and Eagle Scout Park.

Day 1: Before work began on
8.6.2022

Day 2: Decomposed Granite
compressed, scouts are waiting for
pavers

Day 3: Pavers are set; they
will sweep sand over the
walkway to fill the joints.

At completion, they will spread mulch around the walkway to tie everything together. Remaining pavers
will be stacked in the corner next to the building and reserved for future projects.

Electrical: 7.19.2022: Morgan Hallmark, Masters Electrical Services
Power surges: Masters Electrical: checked the issues with the lights in the workroom intermittently
flashing off/on, and recorded the data. He referred the recorded information to M&S
Engineering.
Jeremy Solis, M&S Engineering: after reviewing the data provided by Masters Electrical Services,
said the load of the AC units might be too much for their systems, especially since the voltage is
averaging 465V instead of 480V. He suggested we contact PEC and ask them to put a meter
on their side, and that we record the time and days when the lights flicker, and if they flicker
when the AC kicks on.
PEC: 8.8.2022: after the library closed, cut the power to the building and boosted the voltage
on the transformer which should take care of the outage problems. The techs communicated
with Morgan Hallmark, Masters Electrical, the status to date, and Masters Electrical will follow-up
on their end regarding electrical matters.
Reading Room lights: Masters Electrical submitted a bid quote to furnish and install relay packs
and occupancy sensors in the Reading Room; we will be able to turn off the lights (and conserve
electricity). Work will be scheduled the week of August 16.
Ameritex Flag and Flagpole: 7.21.2022, Tyler Singleton removed the old flags and will have
them repaired, and raised a new set of nylon flags (US, TX) and a new Library flag.
Water fountain filters: 8.2.2022 Mark Trevino, Elkay service technician replaced the water bottle
filler sensor and the water filter in the Elkay ezH2. He told Susan where to order “original Elkay
filters” for this water fountain, and how to replace them ourselves next time they need to be

replaced. 8.10.2022: CBS Aqua Systems replaced the water filters in the Children Craft Kitchen,
and the hallway water fountains

Administration (Susan/Cathy)
We interviewed 12 people for our Circulation Clerk position and decided to hire four additional
part time Clerks. Some are not able to start until mid-August due to other conflicts but if you see
them, please welcome Celeste Folse Pichon, Lindy Hargrave, Devon Rodgers and an old
favorite staff member who has rejoined us, Christina Stephens, to the staff.
Since this report is being written mid-August, I will also note that we had seven applicants for our
Outreach Specialist position and hired Stephanie Emerson for the position as of August 12. She
will only have a couple of days to train as Jeannette is leaving August 17 but we are certain she
will soon be up to speed.
Our next staffing challenge is preparing for Lois Blankenburg to leave at the end of September.
Lois has been with us for seven years now but has been working over 35 years and is looking
forward to retirement. She will really be missed. She has the patience of a saint with the
community’s technology challenges!
Susan also participated in interviews for the New Braunfels Public Library Assistant Director
position.
We continued to work to prepare for our migration to the new LibraryCalendar software.

